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OUR PRICES

Our prices are net and based on 30 people (unless
stated otherwise).

They are for reference only and confirmed upon
booking.

Our group prices apply for 20 people or more (unless
stated otherwise).

Our prices do not include:

« transport

« cancellation insurance (optional)

« extras (weekends, Sundays, bank holidays)
« guide services

« personal expenses

» VAT or tax increases

* tips

FREE PLACE

One free place for the driver for bookings of 25 people
or more.

OTHER

The menus are sample menus which may change over
the year.

Some schedules are not available to book all year round
as they close at certain periods.

This brochure is for reference only. Trouville-sur-Mer
Tourist Information shall not be held responsible in the
event of any changes to prices or services.

SUSTAINABLE TRANSPORT

Trouville-sur-Mer is a very walkable town. So make your
life easier, do your bit for the environment and take the
train here! It's a 2 hour (and a bit!) train ride from Paris
Saint-Lazare to the seaside town.

SNCF groups department:
www.voyages-train-groupes.sncf.fr

or +33 (0) 810 879 479

USEFUL INFORMATION

COACH REGULATIONS

Regulations apply to coach driving, parking and drop-
offs on Saturdays, Sundays, bank holidays, and daily in
June, July, and August between 9am and 7pm.

You must request travel authorisation if you plan to
visit us during this time of year for an excursion, beach
day or stay but do not wish to book services through
our incoming agency.

Please email alexandre.daunis@mairie-trouville-sur-mer.fr
at least 2 weeks before your arrival with the following
information:

« date and time of arrival

« number of attendees and group leaders

« your company's full contact details

If you appoint us to plan your excursion, day trip or stay
from booking to invoice, the sales team will take care of
the permit for you and ensure you have a coach parking
spot in the town centre.

COACH PARKING

Only for groups that have booked services through
our sales department and have the appropriate
authorisation:

Quai Albert 1 in front of Maison des Associations.

Any other coaches must request travel authorisation
as per the procedure detailed in the "TRAVEL
AUTHORISATION" section.

Rue de La Marniére in front of College & Lycée Marie-
Joseph in Hennequeville. A shuttle bus service stops
at the Pont des Belges roundabout in the town centre
every 20 minutes. Free parking and shuttle bus.

Trouville-Deauville train station: Gare Ouest Zone 4.2
Daily 9am-7pm. Price: € 10 per hour. Maximum 10 hours.
« Rue Mirabeau by Collége & Lycée André Maurois.

Daily 9am-7pm. Price: € 10 per hour. Maximum 2.5 hours.

COACH DROP-OFF

Boulevard de la Cahotte, behind the casino, opposite
the swimming pool.

4 spaces to drop off and pick up passengers (15 minutes).
No short or long-stay parking.



WELCOME
TO TROUVILLE-SUR-MER

Our lovely town is a sea resort on the Cote Fleurie in Normandy,
famous for its unspoilt fishing port, food and drink, beautiful
long sandy beach and outstanding architectural heritage. Come
and visit our iconic fish market, 100 year old casino, 19*" century
seaside villas, narrow lanes lined with fisherman's houses
and countless restaurants where you can indulge in seafood
specialities and local produce.

It's just a stone's throw from our beautiful Normandy
countryside where you can explore pretty villages, chateaux,
manors, orchards and gardens peppered with fantastic half-
timbered houses, meadows and stables.

ARE YOU LOOKING FOR A TAILOR-MADE DAY TRIP OR STAY?

Our incoming department know the
destination like the back of their hand and
have all the skills you need to plan and design

Contact us:
Monday-Friday:

your "a la carte" schedules for the ultimate
stay.

Whether you work in the tourism industry,
are a group tour operator, association, club or
works council, make your life easier and let us
take care of designing your day trips and stays.

9am-1pm and 2pm-5pm

Aurélie Nkeze

Sales
Tel: +33(0)23114 60 79/+33 (0)6 20 80 36 15
aurelie.nkeze@trouvillesurmer.org

Carine Verdier

Promotion - Groups - Sales Director
Tel: +33(0)2 3114 60 75/+33 (0)6 40 70 09 88
carineverdier@trouvillesurmer.org

HERE TO HELP YOU:

We provide the following options at extra charge on request to enhance your stay:

« tour bus or minibus charter

« tour guide services for a full day or half day: to provide a personal welcome, ensure the schedule goes to
plan, elevate the drive with information about the region, guide the driver and make the group leader's day
easier

« gifts for attendees: selection of premium Trouville-sur-Mer branded products

TROUVILLE-SUR-MER TOURIST INFORMATION
Category | Tourist Information
32 bd Fernand Moureaux ¢ 14360 TROUVILLE-SUR-MER
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OUR SCHEDULES

GUIDED TOURS AND WALKS
"SEA BATHING LEGACY" GUIDED TOUR

Alexandre Dumas mentioned it in his Memoirs "[...] When | reached Le
Havre, | began looking for a place to spend a month or six weeks; | asked
about avillage, a corner, a nook, anywhere by the sea; | was recommended
Sainte-Adresse and Trouville. [...]

Explore the seafront's architectural heritage, villas, bygone hotels, and
casinos which brought the sea resort to life in the early 19*" century and
continue to give Trouville-sur-Mer its iconic, unspoilt and picturesque
charm.

Price:

» Monday-Saturday: € 165 for up to 30 ppl then € 5.50 per additional person.

« Sundays and bank holidays: € 195 for up to 30 ppl then € 6.50 per additional person.
Max. 50 ppl.

N 28
M K/

"FISHERMEN'S TALES™ STORYTELLING TOUR

Dive into the fascinating history of Trouville-sur-Mer on this unique and
witty tour packed with stories and theatrics. From the resort's Viking roots
to the merchant seaman trade today, you won't believe what our "Fisher-
men's Tales" have in store for you...

Prepare to be blown away by long-lost tales, seafaring legends and exci-
ting adventures that whisk you back in time. An unforgettable tour that
will bring our lovely seaside town's heart and soul to life.

Price:
€190 for up to 20 ppl then € 9.50 per additional person.
Max. 60 ppl.

"L'ENIGMATIK EXPERIENCE” GHOST TOUR

The L'Enigmatik Expérience uses strange stories, fascinating tales and
mysteries based on historical facts, testimonies, and well-documented
research to reveal the dark side of the "Queen of Beaches": haunted hotel,
ghosts, crime, and tragedy...

Suspense, emotion, wonder, and goosebumps are all on the agenda for
this quirky one-of-a-kind tour with the paranormalist, TV reporter and
author Erick Fearson as your guide.

Price:
€ 600 for up to 20 ppl then € 17.50 per additional person.
Max. 40 ppl.

NEW!
NATURE WALK EXPLORING THE BEACH AND SEA

What is a foreshore? How do tides form? What do whelk eggs look like?
What are those shellfish on the rocks?

Join Bruno, a professional diver from Trouville, local celebrity and champion
of flora and fauna, to find out everything there is to know about the beach
on an educational and eco-friendly walk exploring the Trouville coast!
Prepare for surprises galore on an invigorating experience introducing you
to how abundant yet fragile the sea's ecosystems are.

Price:
€ 240 for up to 20 ppl then € 12 per additional person.
Max. 50 ppl.

2024 tours and walks {



DAY TRIPS ON THE COTE FLEURIE

From€ 50 90/pers.

We can't discuss Trouville-sur-Mer without mentioning its background as a fishing village. Spend the
morning exploring the town as you learn about everything from the Viking era to the merchant seaman
trade today on a guided storytelling tour that's full of surprises!

The day continues at sea so you can soak up unique views on a boat trip.

Welcome on board the Gulfstream Il for a 30 minute cruise taking in the Trouville-sur-Mer and Deauville
seafront. The crew love their hometown and their passion for the famous sea resorts is infectious.

Schedule:
10am: "Fishermen's Tales" guided tour 5/‘/”17”{&%“/
12pm: lunch at restaurant

: Kir?
2pm: free time in Trouville-sur-Mer o

Whelks mayonnaise
3.30pm: boat trip on the Cote Fleurie : o
Boarding 15 minutes before departure : Butcher's special
or é ko k
tourist train ride through town Apple tart
+ € 0,30/pers. Kok

: Coffee

4pm: End of schedule

Y4 bottle of wine ' (red, rosé or white)
water and coffee.

NB: boat trip departure subject to high tide times.
The boat trip will be cancelled in the event of adverse weather.

"Please drink responsibly.
(All the's in the brochure refer to this note)

n— Day trips on the Céte Fleurie 2024



DAY TRIPS ON THE COTE FLEURIE

€ 64,

Once upon a time, a charming fishing village in Normandy became a popular holiday resort. Villa
Montebello is a prime example of the elite's seaside homes during the Second Empire and has housed
Trouville museum's collections since 1972. The Marquise de Montebello had the seafront villa built on the
hillside in 1865. The collections introduce the artists inspired by the coastline and how the town flourished

on the Cote Fleurie!

After lunch, set sail on the Gulfstream on a 30 minute trip out to sea with unique views of the Céte Fleurie.
The sea air is famous for whetting your appetite, so end the day on a high with fresh seafood and a small

glass of white wine " at the famous Fish Market.

Schedule:

10am: free time at Villa Montebello museum
+ € 5/pers. with guided tour of the museum

or

tourist train ride through town

+ € 3,30/pers.

12pm: lunch at restaurant
2pm: free time in Trouville-sur-Mer

3.30pm: boat trip on the Cote Fleurie
Boarding 15 minutes before departure

4.30pm: seafood tasting at the fish market

5.15pm: End of schedule

Kir1

* %k

Warm goat's cheese salad

*kok

Salmon risotto

*ok ok

Chocolate mousse

* %k

Coffee

Ya bottle of wine ' (red, rosé or white)
water and coffee.

NB: boat trip departure subject to high tide times.

The boat trip will be cancelled in the event of adverse weather.

The museum is closed on Mondays and Tuesdays between January and March.

Day trips on the Céte Fleurie 2024 {



DAY TRIPS ON THE COTE FLEURIE
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—/7;;7 170{4/‘ M.f From € 68 ’ 50/pers.

Today could be your lucky day! The saying goes: nothing ventured, nothing gained... so have a flutter on
the slot machines! Embrace the glitz, bright lights and jingles and play on one of 200 slot machines (from
1centime). Are table games more your thing? Take your pick from roulette or blackjack. You can even give
one of the 25 electronic roulette stands or wheel of fortune a spin.

The morning is spent exploring our lovely town so you can get to grips with everything it has to offer.
Take your pick from a guided tour (1.5 hr) or tourist train ride (40 min) and soak up stories of all kinds on a
magical outing! Painters, writers, seaside villas, former hotels... you'll know it all!

Schedule:

10.30am: "Sea Bathing Legacy" guided tour
of Trouville-sur-Mer

or
tourist train ride through town Kir 1

+ € 3,30/pers. ok

Rustic terrine

*okok

12pm: lunch at restaurant

nf Day trips on the Céte Fleurie 2024

2.30pm: €10 casino tickets
Tickets for use at the slots machines, table games and electronic
table games including one glass of champagnel or a soft drink.

No alterations or refunds.
The casino only allows adults with valid and original ID (digital versions or photos
on smartphones are not accepted) who have not been banned from gambling.

3.30pm: boat trip on the Cote Fleurie

4pm: end of schedule

Vallée d’Auge chicken

*okok

Apple tart

*okok

Coffee

s bottle of wine 7 (red, rosé or white)
water and coffee.

NB: boat trip departure subject to high tide times.
The boat trip will be cancelled in the event of adverse weather.




DAY TRIPS IN THE PAYS D'AUGE

- I 4

fone ﬂﬁaﬂm&/@ LY 7773 From € 60,40 pers.
Let's make our way to Honfleur to explore the former pirate town, its staggering Sainte-Catherine Church
with the separate bell tower and the fabulous wooden structure of the Greniers a Sel. Our tour continues
in the old town as we visit the Enclos, Vieux Bassin, Lieutenance and Sainte-Catherine neighbourhoods.
After lunch, set sail on a 1.5 hr guided boat trip on the Baie de Seine to Normandy Bridge, including the lock,

radar, trading port and banks of the Seine. Enjoy views of Tancarville Bridge, Le Havre and Port 2000, the
nature reserve, Butin beach, Vasouy, Pennedepie and uptown Honfleur.

Schedule:

10am: guided tour of Honfleur §W/&W

12pm: lunch at restaurant
Kir1

2.30pm: boat trip in Honfleur
Boarding 15 minutes before departure

4pm: end of schedule

*kok

Chef's terrine

*okok

« Ficelle honfleuraise »
(pancake stuffed with fish)

*kok

Chocolate lava cake, custard

*kok

Ya bottle of wine 1, water and coffee

Day trips in the Pays d'Auge 1



DAY TRIPS IN THE PAYS D'AUGE
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The apple anck The inate

Fact or fiction? You'll soon find out. Christian, a kind council employee, the mayor who loves his villagers,
the merciless judge and "René la Canne", the modern gentleman thief, tell you the story of Pont-l'Evéque
and its judicial past.

The versatile actor will get you involved in proceedings... do you have any skeletons in your closet? As you
can tell, this unique tour introduces you to the town's heritage and its vital role in local history.

Take a post-lunch dive into the world of the Calvados Pére Magloire L'Experience to learn about how apples
are made into calvados, our region's orchards and the international success story that is our Norman apple
brandy. This sensory tour takes you back in time to explore the biggest collection of Calvados on a unique
experience you won't find anywhere else in France.

Schedule:

10am: "Permission to go out in Pont l'Evéque" §W[&W
storytelling tour :
followed by a cider tasting’

Normandy kir !

*okk

Giblet and lardon salad

*okk

12pm: lunch at restaurant

3pm: Calvados Pére Magloire l'Experience tour

followed by 3 calvados tastings' Turkey steak in Camembert sauce

*okk

: Apple tart
4.15pm: End of schedule : pp***

250ml pitcher of wine!, water and coffee

ibl—— Day trips in the Pays d'Auge



DAY TRIPS IN THE PAYS D'AUGE

From€ 54,40/pers.

Beaumont-en-Auge is a sight for sore eyes! This magical village stands on a headland with breathtaking views
of the Touques Valley. You'll be blown away by its architecture and the colourful half-timbered houses that
Normandy is famous for.

We have a post-lunch appointment at the family-run artisan Calvados Christian Drouin distillery to find out
how they make cider, pommeau and calvados. The day is all about "local" so we end with a trip to one of the
prettiest manors in the Pays d'Auge. Manoir des Evéques is listed as a Monument Historique and its owners
live in the outstanding group of half-timbered buildings dating between the 14" and 15" century.

Schedule:
10am: Beaumont-en-Auge guided tour &-SW[&W
12pm: lunch at restaurant
Kir 1
2.15pm: Christian Drouin distillery guided tour : o
followed by a cider, pommeau, Blanche de Normandie and  : Salmon rillettes, crusty bread
calvados tasting’ S
+ € 2/pers. with a nip of pommeau (50ml) Braised pork loin,

roasted aromatic baby vegetables
>k

3.45pm: Manoir des Evéques guided tour in Ca-

napvillee Pineapple upside down cake

*okk

Ya bottle of wine?,

5pm: end of schedule water and coffee

Day trips in the Pays d'Auge  —iH]
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DAY TRIPS IN THE PAYS D'AUGE
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You may know that France is famous for its cheese, but just wait until you've visited Normandy! We're
giving you the chance to find out how 2 of our signature cheeses are made: Livarot and Pont |'Evéque! Go
behind the scenes and watch Graindorge cheese being made through the windows inside the company
itself.

The factory tour is a unique way to get to grips with everything involved in cheesemaking, from the milk
delivery to packing the cheese. After lunch, let's visit the fantastic medieval Chateau de Boutemont
whose fortress dates back to TOOOAD. Stroll down the cedar-lined path and cross the drawbridge into the
historical reception rooms and hallway.

Explore the gardens designed by the famous landscaper Achille Duchéne in the sprawling leafy 9ha
grounds. Each garden captures the surrounding beauty and whisks visitors into a magical wonderland. This
is your ticket to some R&R.

Schedule:

10am: Graindorge Cheese dairy audiotour : 54”17”[&%”
suivie d'une dégustation des 4 fromages AOP normands :

12pm: lunch at restaurant : Kir 1

2.30pm: guided tour of Chateau de Boutemont Pastry parcel with apple
and its grounds : and camembert in honey

ok ok

+ € 8.50/pers. for a snack including a cake and hot drink
Fervaques trout fillet, lemon butter,

: crushed potatoes
17pm: end of schedule : 2

French toast, vanilla ice cream

ok ok

Y4 bottle of wine ', water and coffee

NB: we recommend visiting the cheese factory in the morning to watch the cheese being made
(exc. Friday morning - no production).




DAY TRIPS IN THE PAYS D'AUGE

R YT
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Cannon believe L/

]
From € 68, 5 O/pers.
Welcome to Chateau de Canon!

Join the chateau owners and direct descendants of the founders, the Mézerac family, on a tour to experience
their passion for this magical setting.

The estate has been lovingly preserved since its foundation deep in the Pays d'Auge and is home to a
beautiful manor, remarkable gardens, a petting zoo and even treehouses! Visit the hallway, dining room
and main reception room filled with original 18*" century furniture and countless family memories... All
listed as Monuments Historiques and Remarkable Gardens, Chateau de Canon's grounds are famous for
their classic 18" design and capture a time when two styles co-existed.

Jean-Luc and Isabelle Bara will give you a warm welcome after lunch at their family-run stud farm breeding
thoroughbred horses for over 70 years. Mares and stallions live together in this leafy setting to breed and
raise foals, break in and train horses. Join a pro on a guided tour, learn all about the trade and uncover horse
whisperer's secret.

Schedule:

10am: Chateau de Canon tour and free time in the : 5/‘”’7”[&%“’

grounds :

12pm: lunch at restaurant : Apéritif 1and canapé

3pm: Haras d’Ecajeul tour and homemade snack _ Normandy salad :
including local apple juice and cakes, Isabelle's specialities! (hot andouille sausage, Pont-'Evéque cheese) :
4.30pm: End of schedule Vallée d’Auge chicken supreme

Toffee apple parcel

* %k

Ya bottle of wine 1, water and coffee

Day trips in the Pays d'Auge n



What do Cleopatra and Alexander the Great have in common? They prove that saffron has been grown and
loved for over 2000 years!

The Safraniere de la Venelle du Moulin has lots of tales to tell. It keeps the legacy of growing these stunning
flowers alive, famous for their priceless and labour-intensive pistils! Learn about saffron farming through
history, why it's so popular with famous names and the hard work that goes into each stage of making it
at this farm.

It's time to visit Chateau de Crévecceur after lunch. Let's go back to 1470! Jeanne de Tilly is proud to
introduce you to her property. Hear ye! Hear ye!l Let's give Lady Jeanne a warm welcome as she tells us
about life in the Crévecceur fiefdom in the Middle Ages.

Schedule:

10am: Safraniére de la Venelle du Moulin guided tour §W[&W
followed by a tasting of saffron-based products: jam, honey,
syrup, chocolate etc.

House cocktail !

KoKk

12pm: lunch at restaurant
Pays d'Auge three cheese pie

KoKk

3pm: Chateau de Crévecceur storytelling tour : A
followed by a mead " and/or apple juice tasting and free time to  : Salt crust ribs, §*a*rden herb gravy
explore the site. :

Calvados charlotte, custard and caramel

KoKk

5pm: end of schedule V4 bottle of wine

water and coffee

— Day trips in the Pays d'Auge



DAY TRIPS IN THE PAYS D'AUGE

Lisieux is a must-visit during your trip in Normandy. Find out more about the local celebrities in the town
made world-famous by Saint Thérése, soak up the half-timbered architecture, bishop's palace, diocese
grounds and the canons' and dean's lodgings.

Then visit Sainte-Thérése Basilica, one of the biggest churches built in the 20" century and a Neo Byzantine
wonder inspired by the Sacré-Cceur in Montmartre. Get a warm welcome at the Jardins du Pays d’Auge
and the museum after lunch. It's one feast for the eyes after another as you wander through 4 hectares of
leafy rolling gardens and marvel at the Pays d'Auge architectural gems: traditional half-timbered cottages,
quirky items and more.

Not forgetting the many plant features: the oratory and its maze, the sun garden, moon garden, scent
garden, purple garden... and a museum displaying heirloom tools. A remarkable garden whose diversity is
a source of inspiration for everyone!

Schedule:

10am: Lisieux old town 5/&”%[&%&0

and Sainte-Thérese Basilica tour :

12pm: lunch at restaurant Kir 1

2.30pm: Jardins du Pays d’Auge and museum tour Normandy salad (chicory, walnuts, apples,

andouille sausage, cider dressing)

Fokok

4.30pm: end of schedule Cod loin, creamy king prawns,

pilaf rice and ratatouille

Fokok

Chocolate lava cake, custard

Fokok

Va bottle of wine T, water and coffee

Day trips in the Pays d'Auge {



DAY TRIPS IN THE PAYS D'AUGE

apal B

The unmissable and beautifully preserved Beuvron-en-Auge is listed as one of the Most Beautiful Villages in
France. This guided tour takes you to the market hall restored using original materials, the 15*" century manor
and half-timbered houses that celebrate Normandy's architectural style.

After lunch, let's visit the Mesnil de Bavent Pottery Village. The artisan company was founded in 1842 and
specialises in making indoor and outdoor architectural features and roof accessories: finials, roof ornaments,
ridge tiles and sometimes life-size ceramic animals true to nature. Rare and authentic expertise in a unique
place.

Schedule:

10am: Beuvron-en-Auge guided tour

12pm: lunch at restaurant Kir 1
Ir

2pm: free time in Beuvron-en-Auge Tarragon devilled eggs

*okok

3.30pm: Bavent Pottery Village tour Cod loin, black rice and sorrel sauce

*okok

*okok

5.30pm: end of schedule Apple pie

Wine 1, coffee

JEl—— Day trips in the Pays d'Auge



SPECIAL D-DAY 80™ ANNIVERSARY

D*MW&%/\/&/’W

Spend the morning at the Caen Memorial, a museum devoted to 20" century history where you will learn
about the background to World War Il, the landings in June 1944 and the Battle of Normandy. The museum is
constantly changing and currently exploring history's place in society today.

After lunch, relive World War 2 on a 5-hour guided tour of 4 sites on the D-Day beaches. A guide will join you on
your coach at the Memorial and introduces you to 4 major sites in Normandy:

« Pointe du Hoc: symbol of the Colonel Rudder's 225 brave Rangers who scaled this cliff on the morning of June
6™, 1944,

» Omaha Beach: "Bloody Omaha" suffered some of the greatest losses and is where the Americans landed on
June 6.

» Normandy American Cemetery in Colleville-sur-Mer: 9387 American soldiers who died during the Landings or
Battle of Normandy have been laid to rest in 70 hectares.

« "The 100 Days of the Battle of Normandy" film screening at the Arromanches 360 circular cinema.

Schedule:

9am: Caen Memorial tour
+ € 4.20/pers. with guided tour of the Memorial

Kir1

* %k

11.45am: lunch at Les Pommiers du Mémorial

. : . : Cod and bream rillettes with toast
1.30pm: guided tour of the 4 D-Day Landings sites : Normandy salad

* %k

6.30pm: end of schedule Cod loin, choron sauce, baby vegetables
: Corn-fed chicken supreme, pommeau sauce,
gratin dauphinois, bacon-wrapped green
beans

*okok

Chocolate lava cake, custard, whipped cream
Vallée d’Auge apple tart
White wine 7, red wine 1,
still and sparkling water, coffee

Special D-Day 80" anniversary —n



TRIP SUGGESTIONS

Cetamny Edass/ T night

How do you fall in love with Normandy in just 2 days?

From € 24.-4:/pers. .

Just explore this incredible area between the Cote Fleurie and Pays d’Auge, the most unspoilt and romantic
in the entire region. Soak up all its diversity and protected nature everywhere from Trouville-sur-Mer to
Honfleur with a stop to visit the cider apple trees at a family-run estate.

An apple a day keeps the doctor away so you'll enjoy your getaway!

DAY 1

12am: lunch at restaurant

2.30pm: Manoir des Evéques guided tour
in Canapville

4.30pm: boat trip on the Cote Fleurie
Boarding 15 minutes before departure

17.15pm: seafood tasting at the Fish Market "
6pm: hotel check-in

7.30pm : dinner at restaurant/night at hotel

NB: boat trip departure subject to high tide times.

DAY 2

9.30am: guided tour of Trouville-sur-Mer
or tourist train ride through town
(+ € 3,30/pers.)

12pm: lunch at restaurant
2pm: free time in Honfleur

3.30pm: Manoir d'Apreval cider factory guided
tour followed by a tasting '

S5pm: end of schedule

The boat trip will be cancelled in the event of adverse weather.

* Price includes:

« accommodation in a double room in a 3* hotel

« breakfast

» meals and drinks

« tours, activities and tastings detailed in the schedule

* Price does not include:

« transport

« single room supplement

« travel insurance (optional)

« guide services

« parking

« extras (weekends, Sundays, bank holidays)
« personal expenses

« VAT or tax increases

« tips

Trip suggestions 2024



TRIP SUGGESTIONS

Nermandey mast-des From € 531/pers. *

L dayys/ 5 nights

Get to grips with Normandy on a 4-day stay in an unspoilt and friendly region that will stir your emotions.
It's peaceful, protected and home to an incredible variety of naturally beautiful landscapes.

From the picture-perfect sea resorts on the Cote Fleurie and leafy countryside in the Pays d’Auge to the
rocky cliffs on the D-Day beaches, you can be safe in the knowledge that Normandy has sights for sore eyes
and signature specialities to tantalise your tastebuds!

DAY 1 DAY 3
12am: lunch in Honfleur 9am: Caen Memorial guided tour
2.30pm: boat trip 11.45am: lunch at Les Pommiers du Mémorial

Boarding 15 minutes before departure
1.30pm: guided tour of the 4 D-Day Landings

sites

. . . A guide will join you on your coach for a 5-hour guided tour
6pm: hotel check-in then dinner/overnight of 4 sites on the D-Day Beaches

4pm: guided tour of Honfleur

7.30pm: back to hotel for dinner/overnight

DAY 2
10am: Graindorge Cheese diary audiotour DAY 4
in Livarot

followed by a tasting of 4 AOP Normandy cheeses

10am: "Fishermen's Tales" guided tour
in Trouville-sur-Mer

12pm: lunch at restaurant 11.30am: seafood tasting at the Fish Market'

2pm: Chateau de Canon tour

s 12am:
and free time in the grounds am: lunch at the restaurant

2pm: Calvados Péere Magloire l'Experience tour

4.30pm: Haras d'Ecajeul tour and homemade i
followed by a tasting’

snack including local apple juice and cakes, Isabelle's
specialities!

3.15pm: end of schedule
6.30pm: hotel check-in then dinner/overnight

* Price includes: * Price does not include:
« half-board accommodation in a double room in a 3* hotel « transport
« breakfast « single room supplement
» meals and drinks « travel insurance (optional)
« tours, activities and tastings detailed in the schedule « guide services
« parking

« extras (weekends, Sundays, bank holidays)
« personal expenses

« VAT or tax increases

« tips

Trip suggestions 2024 4“



SEMINARS & EVENTS

Are you looking for a destination for your next business function, corporate event or team building activity?
Trouville-sur-Mer is the perfect destination with everything you need to make your event a success.

It's buzzing with life all year round, small and friendly, 2 hours from Paris and an easy train ride away.

Our destination is a prime location for getting people together with a range of sites, facilities and unique
activities to make the experience one to remember. It ticks all the boxes in terms of team building, events
hosting and making memories.

NEW!
MEETING ROOM HIRE IN THE TOWN CENTRE

Capacity: up to 22 people in a U-shaped formation and 40 in an auditorium layout
Price:

« half day: from € 156

« full day: € 290

Equipment: projector, whiteboard.

Coffee break: mini pastries, fruit juice, hot drinks, water.

} Seminars and events 2024



LET'S COMPETE!

NEW!
ESCAPE GAME - LE CRYPTEX

Trouville-sur-Mer is jam-packed with artwork of all kinds. Some say
that there's a code hidden inside some of them. Whoever can solve
the puzzle will learn the most important message in the history of
the world. Are you ready to find the cryptex protecting the mes-
sage?

QUADRACYCLE TREASURE HUNT

Explore Trouville-sur-Mer and Deauville on a quadracycle with your
team and the help of the Les Trouvillaises road book. Solve the se-
ries of puzzles put before you. Keep your eyes peeled and act fast
to win.

2 CV RALLY TOUR

Zip around Calvados in a legendary 2 CV. Delve into the region, its
history, locals and villages on a fun-filled outing peppered with
tours and tastings. A unique, fun-filled, indulgent and classic ou-
ting to see another side to Normandy.

N 28
A\

ACTION GAME - PRISON BREAK

With the setting, set-up and Crystal Maze edge to the challenges,
DAMA Deauville brings you an activity inspired by the iconic Ameri-
can TV series. Prison Break is all about players communicating and
working together because, as you've guessed, you won't make it if
you're not a team! Players are locked in the prison corridor and given
some advice by the warden before they get to grips with their set-
ting. The idea is to get into 10 cells where a challenge awaits every
team and get out with as many points as possible. It's up to you to
get organised up to win the points you need to escape and establish
a flawless technique from the outset.

That's your recipe for success.

Competition 2024 45



LET'S COMPETE!

WATER SPORTS CHALLENGE

Areyou looking for something different to do for a special occasion?
Do you want to experience water sports? Concept Sport Emotion's
kayak challenge brings together 4 simultaneous relay races: around
a doughnut, SUP, 2 in a one-seater kayak, 5/6 in one kayak then
obstacle course (boardercross).

al’a
M N

THORUFLR CHALLENGE

Concept Sport Emotion also brings you the Thoruflr challenge: an
original activity where colleagues compete in fireman's lift races,
balance challenges, relay obstacle courses, games of skill and other
tests requiring tactics, strength and precision.

al’a
M N

VIKING GAME

This is your chance to take a trip back in time and unleash your
inner Viking warrior! Your mission, if you choose to accept it, is to
role play, protect camp, attack your enemies and travel back to
an age when the Vikings founded Normandy. Another one from
Concept Sport Emotion!

N 8
M K/

ESCAPE CHEF - TEAM COOKING

Let's celebrate French cuisine! This is no ordinary cookery class;
Normandie Challenge brings you an experience like no other
to enjoy with your colleagues. Put your chef's team together,
complete cookery challenges, decipher codes, find the right
ingredients and utensils to make a balanced and delicious meal
with your colleagues without being a Michelin-starred chef! Have
fun, unleash your inner cook and learn as a team with Escape Chef,
a great way to bond, let off steam and reconnect!

E Competition 2024



LET US ENTERTAIN YOU!

KAYAK SESSION

You're sure to let off steam and have fun on an introductory kayak
experience with Concept Sport Emotion. The activity includes ba-
lance skills, relay races, surf kayaking and kayak polo. Are nature
and scenery more your thing? Then you'll love a kayak trek at sea
exploring the Roches Noires cliffs or on the Touques River unco-
vering Trouville-sur-Mer's best-kept secrets and our natural trea-
sures. Ready for the challenge?!

LAND SAILING

A must-do seaside sport to soak up our beautiful sandy beaches. At
low tide and a minimum force 3 wind, the Trouville-Hennequeville
club gives visitors the chance to have a go at land sailing and other
equally exciting water sports.

01.5 hr

ELECTRIC SCOOTER RIDES

Strap on your helmets, this is going to be electrifying! Join a guide
on an electric scooter ride. Every place has its own adventure be
it at the seaside, in the countryside or in the forest. You can ride
where you want. You'll love how easy they are to use and you can
choose from a regular scooter or one with a seat if you really want
to relax. Expect speed, thrills, adventure and adrenaline with this
all-terrain activity made in France!

e 1.5-2 hrs

=
Badnclon commentdes ner Lo CHe Fleaure

BIKE RIDES

Les Balades de la Cote Fleurie provides bespoke visitor rallies and
guided cycling tours to visit Trouville-sur-Mer, Deauville, Honfleur,
Cabourg and Livarot. Also available: e-bike, quadracycle and
segway.




LET'S ENJOY CURES MARINES WELLNESS!

MORNING STRETCH

Start your team day with a stretch on Trouville-sur-Mer's iconic
beach with our coach! Using simple and fun exercises working on
coordination, synchronisation, consideration and memory (posture
work, stretching, yoga poses), this activity sparks your team's
attention and concentration and creates a sense of competition
within the group. It's a golden opportunity to tone up as you work
every muscle group, stimulate body and mind and let off steam to
get everyone smiling, laughing and feeling good!

MASSAGE

Put yourself in kindly expert hands and pamper yourself with
a selection of massages that fulfil general requirements or the
specific needs of your colleagues: relieve stress or pain, reduce
tension, release energy, relax or let go... Take your pick from two
leading beauty brands: Voya-Organic Beauty (products with a high
concentrate of hand-picked organic seaweed) and Cing Mondes
Paris (international wellness and beauty treatments based on

ancient techniques).
SEA WADING

Worlds away from the workplace, slip into your wetsuit and head
to the Queen of Beaches for a spot of sea wading. Reconnect with
the elements and switch off from everyday life as you work your
heart, lungs and muscles to boost your circulation. Just picture it:
the sea on one side and front row seats on the other to gaze at
Trouville-sur-Mer and the iconic seafront hotel that is Les Cures
Marines.

YOGA SESSION

Guided by expert qualified instructors, yoga has lots going for it and
is ideal for motivating, inspiring and bringing partipants together.
With a different setting and gentle, mindful guidance, switch off
from your routine and focus on goals, strategies and challenges to
overcome together. Take care of all your staff with this activity.

NB: The Purist Retreat & Les Cures Marines spas open in autumn 2023.

E Wellness 2024




SCHOOL GROUPS

"":_'_:_ ._‘---

P b e

School trips are a highlight of every child's academic life so they learn through play, experience the world
and flourish. Are you a primary or secondary school? Are you planning school trips and in charge of
organising a day trip visiting Trouville-sur-Mer? You've come to the right place! Our groups department is
here to help with advice and guidance to choose the right activities for your curriculum.

USEFUL BEACH NUMBERS

« Reception and information: beach and sea centre, tel: +33(0)2 3188 38 71.
« Safety: lifeguard post, tel: +33 (0)2 318818 39.

VISITOR RESOURCES

« Trouville-sur-Mer visitor quiz: have fun exploring the main landmarks. Available from the Brochures
section on trouvillesurmer.org.

« Visitor trail in Savignac's footsteps: on the lookout for murals inspired by the famous poster artist's
work. Available from our Brochures section.

« Street art visitor trail: on the lookout for the many street artworks dotted around town. Brochure with
link to the interactive map available from our Brochures section.

«» Colette's scavenger hunt in Trouville-sur-Mer: secret mission by Colette the seagull. Download the
"Piste et Trésor" app.

School groups 2024i



GROUPES SCOLAIRES

NEW!
NATURE WALK EXPLORING THE BEACH AND SEA

What is a foreshore? How do tides form? What do whelk eggs look like?
What are those shellfish on the rocks? Join Bruno, a professional diver
from Trouville, local celebrity and champion of flora and fauna, to find
out everything there is to know about the beach on an educational and
eco-friendly walk exploring the Trouville coast!

Prepare for surprises galore on an invigorating experience introducing you
to how abundant yet fragile the sea's ecosystems are.

Price: € 6 per child. Max. 35 children.
Suitable for children aged 7 and over. 0 R

TREASURE HUNT

Find Thorulfr's lost treasure, the Viking Trouville-sur-Mer is named after.
Scour the town on the hunt for clues to help decipher the final puzzle
that leads to the treasure. A learn-through-play activity exploring the sea
resort and its history!

Price: € 70 for up to 10 children then € 7 per additional child.
Max. 50 children.

Suitable for children aged 6-10.
15h

INVESTIGATION IN TROUVILLE-SUR-MER
MYSTERY ON SET

A team of young directors are filming a documentary about local artists.
They want to win an award at the Off-Courts short film festival. They've
already done lots of films and want to end on a high with their favourite
artist, Jean-Paul. But the painting on the beach has disappeared... Colette,
the resort's famous mascot, is here to help. She has an idea: find out about
the artists who have gone down in the town's history. Retrace the famous
artists' steps and find the missing painting to finish filming. Have fun!

Price: € 70 per team of 4-8.

Max. 32 children. a .
Suitable for children aged 6-15. =

ART WORKSHOPS

Montebello Museum's schools department welcomes visitors to a bright
and spacious workshop with sea views. Enjoy a variety of art workshops that
tie into what's on at the museum in a playful and creative setting: drawing,
painting, collage, sculpture (clay, paper, plaster etc.).

Price on request.
Suitable for children aged 6-15.

a 15h

School groups 2024



CLASSICS

CULTURE AND HERITAGE

VILLA MONTEBELLO MUSEUM

Villa Montebello is a seaside art and history museum built by the architect
Jean-Louis Célinsky de Zaremba in 1865.

The villa has housed and exhibited the museum's collections since 1972
(paintings, posters, lithographs, drawings, manuscripts, items, clothes
etc.). The collections focus on two central themes: the dawn of sea bathing
and the expansion of the Cote Fleurie holiday resort, inspiring artists from
the 19" century to the present day.

MANOIR DES EVEQUES

Manoir des Evéques is listed as a Monument Historique and its owners live
in one of the best-preserved and prettiest buildings in the Pays d'Auge.
The two half-timbered manors you see today were built on either side of
the 13t century stone tower in the early 15" century and surrounded by
beautiful grounds. The cider press is home to a mill and beam press. The
18™ century furniture and rare collection of Chinese porcelain create an
original and utterly charming interior.

aAla
M N

CHATEAU DE BOUTEMONT AND GROUNDS

Chéateau de Boutemont is a medieval fortress dating back to 1000AD. Stroll
down the cedar-lined path and cross the drawbridge into the historical
reception rooms and hallway. The grounds are home to the landscaper
Achille Duchéne's designs. Wander around the carefully trimmed topiary,
new gardens bursting with greenery where nature is mastered in white,
purple and zen gardens to name but a few. The water mirror reflects the
beautiful surroundings, the love garden, the sprawling leafy grounds and
feudal motte, a remnant of the region's glory days. Each and every place
whisks you away to a dreamy wonderland.

CHATEAU DE CREVECOEUR
SCHLUMBERGER MUSEUM FOUNDATION

Chateau de Crévecoeur lies deep in the Pays d'Auge and is a unique example
of a small 15*" century rural fiefdom in Normandy. It is surrounded by
moats and still has its original layout in two halves. Time has left its mark:
the outer wall and chapel were built in the 12*" century. The half-timbered
buildings (farm, dovecote, barn and lord's residence) were built in the 15"
and 16™ century. The estate is also home to a physic garden, sheepfold,
henhouse, bread oven and pottery kiln.

c bt | E={@] 1 I
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CULTURE AND HERITAGE

CHATEAU DE CANON

Chateau de Canon and its grounds are listed as Monuments
Historiques and recognised as Remarkable Gardens. The parks
and gardens here stand out for their 18" century design capturing
a time when two styles co-existed: French and English country
gardens. A long walk enables visitors to explore the different and
utterly charming areas, a variety of follies and streams running
through the grounds and the "chartreuses", an original and rare
group of fantastic enclosed gardens.

POTTERY VILLAGE IN BAVENT

Step into the Mesnil Pottery village in Bavent and explore the
potters' world as it has been for centuries. The artisan company
specialises in making indoor and outdoor architectural features
and roof accessories: finials, roof ornaments, ridge tiles and
sometimes life-size ceramic animals true to nature... Unusual and
unspoilt expertise in a magical setting, ideal for a stroll and trip
back in time.

PAYS D'AUGE GARDENS

Wander from one discovery to the next as you explore 4 hectares of
rolling and leafy gardens. Traditional little half-timbered houses,
unusual items, an heirloom tool museum and countless plant
features: the oratory and its maze, the sun garden, moon garden,
scent garden, purple garden and more sights for sore eyes. A re-
markable garden deep in the Pays d'Auge whose diversity is an ins-
piration for every nature lover.

HARAS D'ECAJEUL

The Haras d’Ecajeul has been breeding thoroughbreds for 70 years
deep in the Pays d'Auge, one of the best regions for horse breeding,
and welcomes visitors to explore the family-run farm. The stud
farm is home to mares to to breed and raise foals, break in and train
horses. Learn about "horse whispering" and the industry from Jean-
Luc Bara. End the tour with some local apple juice and homemade
cakes, Isabelle's specialities!

Ala
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LEISURE ACTIVITIES AND VISITOR ATTRACTIONS

CASINO BARRIERE

Play your way on one of 200 slot machines with your choice of clas-
sic games, the very latest machines or video poker. Are table games
more your thing? Take your pick from roulette, blackjack, the wheel
of fortune or ultimate poker (Friday and Saturday). Try your luck on
the electronic roulette wheels and electronic blackjack tables too.

Soak up the magic of a show or event at the casino all year round!
The casino only allows adults with valid and original ID. 18+/gambling can be
harmful: debt, addiction etc. Call +33 (0)9 74 75 13 13 (standard rate number).

TOURIST TRAIN

Choo choo! Hop on board the classic tourist train for aride exploring
our famous sea resort. Experience Trouville-sur-Mer in all its glory,
from the Vikings to the Belle Epoque, the writer Gustave Flaubert
to the Impressionist artists, the fishing huts to the pretty lanes.

e 40 mins :‘l IE

BOAT TRIP ON THE COTE FLEURIE

The Trouville-sur-Mer boardwalk may be a real treat on dry land,
but a trip out to sea gives you unique views of the Queen of Beaches.
Welcome on board a boat trip exploring the Trouville-sur-Mer and
Deauville seafront. The crew love their hometown and their pas-
sion for the famous sea resorts is infectious.

BOAT TRIP ON THE BAIE DE SEINE

Set sail from Honfleur port on a boat trip with commentary from the
captain himself. Explore the Baie de Seine, lock, radar, nature reserve,
Port 2000, Ile aux Oiseaux and Plage du Butin beach. Sail under the
dramatic Normandy Bridge. History and details of its construction.
Stories about local fishing and great explorers.

S L2
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TRADITIONS AND LOCAL SPECIALITIES

SEAFOOD TASTING - FISH MARKET

What would Trouville-sur-Mer be without its fish market? Its
Neo-Norman brick and half-timbered architecture oozes history.
It's one of the symbols that makes the town what it is. It's part
of everyday life here, as we make our way among the fishmongers
who greet us with a smile. As we inhale the scent of fish and sea-
food. As we gaze at the heaving stalls. As we soak up the buzzing
atmosphere as fresh seafood is sold and sampled. All washed down
with a glass of white wine'. Love it!

Ala
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GRAINDORGE CHEESE DAIRY

Several generations have been making Normandy's AOP cheeses,
Pont l'Evéque and Livarot, with the same values and expertise. The
Cheese Village brings you a unique visitor experience taking you
behind the scenes to watch the cheesemakers through the windows
and get to grips with everything involved in cheesemaking, from
the milk delivery to packing the cheese. Livarot, Pont-l'Evéque,
Camembert de Normandie and Coeur de Neufchatel cheese tasting
at the end of the tour.

TRV 0w

SAFRANIERE DE LA VENELLE DU MOULIN

What do Cleopatra and Alexander the Great have in common?
They prove that saffron has been grown and loved for over 2000
years! The Safraniére has lots of tales to tell. It opened in 2013 to
keep the legacy of growing these stunning flowers alive, famous
for their priceless and labour-intensive pistils! Learn about saffron
farming through history, why it's so popular with famous names
and the hard work that goes into each stage of making it. A tasting
session introduces you to a wide variety of saffron-based products:
jam, honey, syrup, chocolate and more that are easy to use in your
everyday meals.

Traditions and local specialities 2024

MANOIR D'APREVAL CIDER DISTILLERY

The family-run distillery makes organic cider products that bring the
past and present together on the coastal road, 6km from Honfleur.
Take a guided tour of this rustic setting to learn how cider, Normandy
pommeau and Pays d'Auge AOC calvados are made. Tasting sessions
followed by snacks, meals, buffets and lunches are available for
groups to book all year round. Private room.

dlb. . -
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TRADITIONS AND LOCAL SPECIALITIES

CALVADOS CHRISTIAN DROUIN
DOMAINE COEUR DE LION

A family-run artisan distillery based in a beautiful set of 17" century
half-timbered buildings. Learn about the history of calvados and
the secrets behind making cider, pommeau and calvados. Get an
insight into the orchards, apple picking, the art of brewing and
double distillation in the still whilst in the press room. Visit the
cellars, heady with aromas seeping from the casks and barrels for
ageing calvados. The tour ends with a tasting of all the products for
a unique experience.

N 28
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CALVADOS PERE MAGLOIRE L'EXPERIENCE

This museum is like nowhere you've been before so prepare for
a fun-filled experience! Calvados Experience is a unique place in
France using the latest technology to introduce visitors to what
makes Normandy's star product, calvados, so unique and how
it's made. This sensory tour explores the land the apples grow on
with a look at Normandy's history, from its Viking origins to the
Liberation. The tour ends at the bar with an expert guide to teach
visitors the art of tasting with the holy trinity: eye, nose, palate.

~ L2 -
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LA SPIRITERIE FRANCAISE, CHATEAU DU BREUIL

The iconic La Spiriterie Francaise, Chateau du Breuil is one of the
leading calvados distilleries. Get an introduction to the art of spi-
rits here on a guided tour of the grounds surrounded by hundred
year old trees and its chateau listed as a Monument Historique.
Tour of the distillery and cellar, sound and light show followed by a
double tasting in the guest wing.

~ L2 -

CALVADOS PIERRE HUET

he Huet family has brought tradition and innovation together to
master the delicate art of blending. The estate on the Cider Route is
home to 30 hectares of orchards. Join a guided tour to learn every-
thing there is to know about the age-old barrels, how apples slowly
turn into calvados and the latest innovations.

Ala
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CONDITIONS GENERALES DE RESERVATION
Articles R.211-3 a R.211-11 du Décret n° 2017-1871 du 29 décembre 2017
pris pour l'application de l'ordonnance n° 2017-1717 du 20 décembre 2017
portant transposition de la directive (UE) 2015/2302 du Parlement euro-
péen et du Conseil du 25 novembre 2015 relative aux voyages a forfait et
aux prestations de voyage liées.
Art.R. 211-3
Toute offre et toute vente des prestations mentionnées a l'article L. 211-1
donnent lieu a la remise de documents appropriés qui répondent aux
régles définies par la présente section.
Art. R. 211-3-1. 'échange d'informations précontractuelles ou la mise
a disposition des conditions contractuelles est effectué par écrit. Ils
peuvent se faire par voie électronique. Sont mentionnés le nom ou la
raison sociale et l'adresse de l'organisateur ou du détaillant ainsi que
lindication de son immatriculation au registre prévu a l'article L. 141-3
ou, le cas échéant, le nom, l'adresse et l'indication de limmatriculation
de la fédération ou de 'union mentionnées au deuxiéme alinéa de l'ar-
ticle R. 211-2.
Art.R. 211-4
Préalablement a la conclusion du contrat, l'organisateur ou le détaillant
doit communiquer au voyageur les informations suivantes : 1° Les carac-
téristiques principales des services de voyage : a) La ou les destinations,
l'itinéraire et les périodes de séjour, avec les dates et, lorsque le loge-
ment est compris, le nombre de nuitées comprises ; b) Les moyens, ca-
ractéristiques et catégories de transport, les lieux, dates et heures de dé-
part et de retour, la durée et le lieu des escales et des correspondances.
Lorsque 'heure exacte n'est pas encore fixée, l'organisateur ou le détail-
lant informe le voyageur de l'heure approximative du départ et du retour
; €) La situation, les principales caractéristiques et, s'il y a lieu, la caté-
gorie touristique de I'hébergement en vertu des regles du pays de desti-
nation ; d) Les repas fournis ; ) Les visites, les excursions ou les autres
services compris dans le prix total convenu pour le contrat ; f) Lorsque
cela ne ressort pas du contexte, si les services de voyage éventuels se-
ront fournis au voyageur en tant que membre d'un groupe et, dans ce
cas, si possible, la taille approximative du groupe ; g) Lorsque le bénéfice
d'autres services touristiques fournis au voyageur repose sur une com-
munication verbale efficace, la langue dans laquelle ces services seront
fournis ; h) Des informations sur le fait de savoir si le voyage ou le séjour
de vacances est, d'une maniére générale, adapté aux personnes a mobi-
lité réduite et, a la demande du voyageur, des informations précises sur
'adéquation du voyage ou du séjour de vacances aux besoins du voya-
geur ; 2° La dénomination sociale et l'adresse géographique de l'organi-
sateur et du détaillant, ainsi que leurs coordonnées téléphoniques et, s'il
y a lieu, électroniques ; 3° Le prix total incluant les taxes et, s'il y a lieu,
tous les frais, redevances ou autres coits supplémentaires, ou, quand
ceux-ci ne peuvent étre raisonnablement calculés avant la conclusion
du contrat, une indication du type de colts additionnels que le voyageur
peut encore avoir a supporter ; 4° Les modalités de paiement, y compris
le montant ou le pourcentage du prix a verser a titre d'acompte et le ca-
lendrier pour le paiement du solde, ou les garanties financiéres a verser
ou a fournir par le voyageur ; 5° Le nombre minimal de personnes requis
pour la réalisation du voyage ou du séjour et la date limite mentionnée
au lll de l'article L. 211-14 précédant le début du voyage ou du séjour pour
une éventuelle résolution du contrat au cas ot ce nombre ne serait pas
atteint ; 6° Des informations d'ordre général concernant les conditions
applicables en matiére de passeports et de visas, y compris la durée ap-
proximative d'obtention des visas, ainsi que des renseignements sur les
formalités sanitaires, du pays de destination ; 7° Une mention indiquant
que le voyageur peut résoudre le contrat a tout moment avant le début
du voyage ou du séjour, moyennant le paiement de frais de résolution
appropriés ou, le cas échéant, de frais de résolution standard réclamés
par l'organisateur ou le détaillant, conformément au | de l'article L. 211-
14 ; 8° Des informations sur les assurances obligatoires ou facultatives
couvrant les frais de résolution du contrat par le voyageur ou sur le colt
d'une assistance, couvrant le rapatriement, en cas d'accident, de mala-
die ou de décés. « En ce qui concerne les forfaits définis au 2° du A du
I de larticle L. 211-2, l'organisateur ou le détaillant et le professionnel
auxquels les données sont transmises veillent a ce que chacun d'eux
fournisse, avant que le voyageur ne soit lié par un contrat, les infor-
mations énumérées au présent article dans la mesure ou celles-ci sont
pertinentes pour les services de voyage qu'ils offrent ». « Le formulaire
par lequel les informations énumérées au présent article sont portées
a la connaissance du voyageur est fixé par arrété conjoint du ministre
chargé du tourisme et du ministre chargé de 'économie et des finances.
Cet arrété précise les informations minimales a porter a la connaissance
du voyageur lorsque le contrat est conclu par téléphone ».
Art.R.211-5
Les informations mentionnées aux 1°, 3°, 4°, 5° et 7° de larticle R. 211-4
communiquées au voyageur font partie du contrat et ne peuvent étre
modifiées que dans les conditions définies a larticle L. 211-9.
Art.R. 211-6
Le contrat doit comporter, outre les informations définies a l'article R.
211-4, les informations suivantes : 1. Les exigences particuliéres du voya-
geur que l'organisateur ou le détaillant a acceptées; 2. Une mention
indiquant que l'organisateur ainsi que le détaillant sont responsables
de la bonne exécution de tous les services de voyage compris dans le
contrat conformément a larticle L. 211-16 et qu'ils sont tenus d’appor-
ter une aide au voyageur s'il est en difficulté conformément a l'article
L. 211-17-1; 3. Le nom de l'entité chargée de la protection contre l'in-
solvabilité et ses coordonnées, dont son adresse géographique ; 4. Le
nom, l'adresse, le numéro de téléphone, 'adresse électronique et, le cas
échéant, le numéro de télécopieur du représentant local de l'organisa-
teur ou du détaillant, d'un point de contact ou d'un autre service par
lintermédiaire duquel le voyageur peut contacter rapidement l'orga-
nisateur ou le détaillant et communiquer avec lui de maniére efficace,
demander une aide si le voyageur est en difficulté ou se plaindre de toute
non-conformité constatée lors de l'exécution du voyage ou du séjour ; 5.
Une mention indiquant que le voyageur est tenu de communiquer toute
non-conformité qu'il constate lors de 'exécution du voyage ou du séjour
conformément au Il de l'article L. 211-16 ; 6. Lorsque des mineurs, non
accompagnés par un parent ou une autre personne autorisée, voyagent
sur la base d'un contrat comprenant un hébergement, des informations
permettant d'établir un contact direct avec le mineur ou la personne
responsable du mineur sur le lieu de séjour du mineur ; 7. Des informa-
tions sur les procédures internes de traitement des plaintes disponibles
et sur les mécanismes de réglement extrajudiciaire des litiges et,
n s'ily a lieu, sur l'entité dont reléve le professionnel et sur la plate-
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forme de reglement en ligne des litiges prévue par le réglement (UE) n°
524/2013 du Parlement européen et du Conseil ; 8. Des informations sur
le droit du voyageur de céder le contrat a un autre voyageur conformé-
ment a larticle L. 211-11. « En ce qui concerne les forfaits définis au 2° du
Adulldel'article L. 211-2, le professionnel auquel les données sont trans-
mises informe l'organisateur ou le détaillant de la conclusion du contrat
donnant lieu a la création d'un forfait. Le professionnel lui fournit les
informations nécessaires pour lui permettre de s'acquitter de ses obliga-
tions en tant qu'organisateur. Dés que l'organisateur ou le détaillant est
informé de la création d'un forfait, il fournit au voyageur, sur un support
durable, les informations mentionnées aux 1° a 8° de l'article R. 211-4 ».
Art.R. 211-7

Le voyageur peut céder son contrat a un cessionnaire qui remplit les
mémes conditions que lui pour effectuer le voyage ou le séjour, tant que
ce contrat n'a produit aucun effet. « Sauf stipulation plus favorable au
cédant, celui-ci est tenu d'informer L'organisateur ou le détaillant de sa
décision par tout moyen permettant d’en obtenir un accusé de récep-
tion au plus tard sept jours avant le début du voyage. Cette cession n'est
soumise, en aucun cas, a une autorisation préalable de l'organisateur ou
du détaillant ».

Art.R.211-8

Lorsque le contrat comporte une possibilité expresse de révision du prix,
dans les limites prévues a l'article L. 211-12, il mentionne les modalités
précises de calcul, tant a la hausse qu'a la baisse, des variations des prix,
notamment le montant des frais de transport et taxes y afférentes, la
ou les devises qui peuvent avoir une incidence sur le prix du voyage ou du
séjour, la part du prix a laquelle s'applique la variation, ainsi que le cours
de la ou des devises retenues comme référence lors de l'établissement
du prix figurant au contrat. « En cas de diminution du prix, l'organisa-
teur ou le détaillant a le droit de déduire ses dépenses administratives
réelles du remboursement d@ au voyageur. A la demande du voyageur,
l'organisateur ou le détaillant apporte la preuve de ces dépenses admi-
nistratives ».

Art.R.211-9

Lorsque, avant le départ du voyageur, l'organisateur ou le détaillant
se trouve contraint d’apporter une modification a l'un des éléments
essentiels du contrat, s'il ne peut pas satisfaire aux exigences particu-
lieres mentionnées au 1° de l'article R. 211-6, ou en cas de hausse du prix
supérieure a 8 %, il informe le voyageur dans les meilleurs délais, d'une
maniére claire, compréhensible et apparente, sur un support durable : 1.
Des modifications proposées et, s'il y a lieu, de leurs répercussions sur
le prix du voyage ou du séjour ; 2. Du délai raisonnable dans lequel le
voyageur doit communiquer a l'organisateur ou au détaillant la décision
qu'il prend ; 3. Des conséquences de l'absence de réponse du voyageur
dans le délai fixé ; 4. S'ily a lieu, de l'autre prestation proposée, ainsi que
de son prix. « Lorsque les modifications du contrat ou la prestation de
substitution entrainent une baisse de qualité du voyage, du séjour ou
de son collt, le voyageur a droit a une réduction de prix adéquate ». «
Si le contrat est résolu et le voyageur n'accepte pas d'autre prestation,
l'organisateur ou le détaillant rembourse tous les paiements effectués
par le voyageur ou en son nom dans les meilleurs délais et en tout état
de cause au plus tard quatorze jours apres la résolution du contrat, sans
préjudice d'un dédommagement en application de larticle L. 211-17 ».
Art.R. 211-10

L'organisateur ou le détaillant procéde aux remboursements requis en
vertu des Il et Il de l'article L. 211-14 ou, au titre du | de l'article L. 211-
14, rembourse tous les paiements effectués par le voyageur ou en son
nom moins les frais de résolution appropriés. Ces remboursements au
profit du voyageur sont effectués dans les meilleurs délais et en tout
état de cause dans les quatorze jours au plus tard aprés la résolution
du contrat. « Dans le cas prévu au Il de Uarticle L. 211-14, l'indemnisation
supplémentaire que le voyageur est susceptible de recevoir est au moins
égale a la pénalité qu'il aurait supportée si l'annulation était intervenue
de son fait a cette date ».

Art.R.211-11

L'aide due par l'organisateur ou le détaillant en application de l'article
L. 211-17-1 consiste notamment : 1. A fournir des informations utiles sur
les services de santé, les autorités locales et l'assistance consulaire ; 2.
Aaider le voyageur 2 effectuer des communications longue distance et &
trouver d'autres prestations de voyage. « L'organisateur ou le détaillant
est en droit de facturer un prix raisonnable pour cette aide si cette diffi-
culté est causée de fagon intentionnelle par le voyageur ou par sa négli-
gence. Le prix facturé ne dépasse en aucun cas les colits réels supportés
par l'organisateur ou le détaillant ».

CONDITIONS PARTICULIERES DE VENTE

L'Office de Tourisme et d’Attractivité de Trouville-sur-Mer assure la ré-
servation et la vente de tous types de prestations, de loisirs et d'accueil
d'intérét général dans sa zone d'influence. Il facilite la démarche du pu-
blic en lui offrant un choix de nombreuses prestations et en assurant
une réservation rapide et slre.

Information : les formules proposées constituent l'offre préalable visée
par les conditions générales de réservation ci-dessus. Elles engagent
['Office de Tourisme et d'Attractivité de Trouville-sur-Mer. Toutefois,
des modifications peuvent naturellement intervenir dans le nombre,
la nature et les tarifs. Conformément a l'article R211-9 des conditions
générales de réservation ci-dessus, si des modifications intervenaient,
elles seraient portées par écrit a la connaissance du voyageur par ['Office
de Tourisme et d'Attractivité de Trouville-sur-Mer avant la conclusion du
contrat. La participation a l'une des formules proposées dans ce manuel
ou toute autre formule composée sur mesure implique l'acceptation des
conditions générales ci-dessous.

Prix : les prix sont publiés en EURO TTC, par personne ou sous forme
de forfait, et sont calculés en fonction du nombre de participants. Ces
prix ne comprennent pas : l'acheminement, le transport sur place sauf
mention, les dépenses a caractere personnel. Ils sont révisables en cas
de fluctuations économiques.

Réservation : la réservation devient ferme a réception du contrat de
vente daté et signé par le client avant la date limite indiquée sur le
bon de commande et d'un versement d’acompte représentant 30% du
montant de la réservation. Pour les établissements relevant de la comp-
tabilité publique, le mandat administratif de paiement est accepté par
'Office de Tourisme et d’Attractivité de Trouville-sur-Mer. Toute option
téléphonique ou écrite est considérée comme une prise d'intérét a 'une
de ses réalisations et ne peut en aucun cas occasionner de réservation
de sa part. Toute réservation ne pourra étre assurée qu'en fonction des
disponibilités des prestataires de service et des conditions météorolo-

giques pour les activités de plein-air et de navigation.

Réservation tardive : en cas de réservation tardive, a moins de 30 jours
du départ, le reglement intégral de la réservation peut étre exigé.
Réglement du solde : le réglement du solde s'effectue a réception du
titre exécutoire émis par le trésor Public de Trouville-sur-Mer.
Annulation : toute annulation du fait de l'acheteur doit étre notifiée
par courrier recommandé ou par e-mail a l'Agence de Réservation Tou-
ristique. Les frais retenus sont les suivants :

« 90 jours avant la prestation : 30 % du montant des frais

« 60 jours avant la prestation : 50 % du montant des frais

« 30 jours avant la prestation : 75 % du montant des frais

« 15 jours avant la prestation : 100 % du montant de la réservation

En cas d'annulation pour cause de force majeure, 'acompte pergu est
reversé a l'exception de toute indemnité. En cas d'interruption de pro-
gramme ou de non-présentation du client, il ne sera procédé a aucun
remboursement.

L'Office de Tourisme et d'Attractivité de Trouville-sur-Mer attire l'atten-
tion du voyageur sur la possibilité de souscrire un contrat d'assurance
couvrant les conséquences d'une annulation résultant de certaines

Bon d’échange : a réception du contrat signé et de l'acompte et dans
les 15 jours précédents la prestation, I'Office de Tourisme et d’Attracti-
vité de Trouville-sur-Mer envoie les bons d'échange a remettre a chaque
prestataire. Ces bons d'échange mentionnent la date, U'heure, la nature
de la prestation, le nombre de personnes pour lequel il est valable ainsi
que les coordonnées de chaque prestataire.

Arrivée : le voyageur doit se présenter au jour et heure mentionnés
sur le contrat de vente ou le(s) bon(s) d'échange. En cas de retard ou
d’empéchement de derniére minute, le client doit prévenir directement
le(s) prestataire(s) dont ladresse et le téléphone figurent sur le(s)
bon(s) d’échange. Les prestations non consommées au titre de ce re-
tard, empéchement de derniere minute, interruption de programme ou
non-présentation resteront dues et ne pourront donner lieu a aucun
remboursement.

Hébergement : le prix des nuitées est calculé sur la base d'une chambre
double, petit déjeuner et taxe de séjour incluse. Le contrat est établi
pour une capacité d’hébergement maximum. Si le nombre de partici-
pants dépasse la capacité d’hébergement, 'Office de Tourisme et d'At-
tractivité de Trouville-sur-Mer peut refuser les voyageurs supplémen-
taires. Le contrat est alors réputé rompu du fait de l'acheteur.
Modification du nombre de participants : si le nombre de partici-
pants présents le jour de la prestation est inférieur a celui réservé, au-
cun remboursement ne sera accordé ; le nombre de personnes devant
étre communiqué au plus tard 15 jours avant le début du programme.
Ce délai peut étre avancé de 2 semaines minimum pour des prestations
d’hébergements.

Interruption de séjour : en cas d'interruption de séjour par le voyageur,
['Office de Tourisme et d'Attractivité ne procédera pas au rembourse-
ment des prestations non consommeées.

Dommages : le voyageur est responsable de tous les dommages sur-
venant de son fait. Le voyageur est invité  vérifier qu'il posseéde toutes
les assurances nécessaires le couvrant pendant son voyage ou séjour.
Réclamation : toute réclamation relative a l'inexécution ou a la mau-
vaise exécution du contrat doit étre adressée a I'Office de Tourisme et
d'attractivité de Trouville-sur-Mer au plus tard dans les 3 jours ouvrés
suivants la fin de la prestation, par lettre recommandée avec accusé
de réception. « Aprés avoir saisi le service réclamation et a défaut de
réponse satisfaisante ou en l'absence de réponse dans un délai de 60
jours, le client peut saisir le médiateur du Tourisme et du Voyage, dont
les coordonnées et modalités de saisine sont disponibles sur son site :
www.mtv.travel ».

Assurances : |'Office de Tourisme et d’Attractivité de Trouville-sur-Mer
a souscrit une assurance auprés de AXA FRANCE IARD SA dont le siege
social est situé 87 rue de richelieu, 75002 PARIS afin de couvrir les consé-
quences de la Responsabilité Civile Professionnelle qu'il peut encourir.
Responsabilité : I'Office de Tourisme et d'Attractivité de Trouville-sur-
Mer est responsable dans les termes de larticle L 211-16 du Code du
Tourisme qui stipule : Le professionnel qui vend un forfait touristique
mentionné au 1° du | de article L. 211-1 est responsable de plein droit de
L'exécution des services prévus par ce contrat, que ces services soient
exécutés par lui-méme ou par d'autres prestataires de services de
voyage, sans préjudice de son droit de recours contre ceux-ci. Toutefois
le professionnel peut s'exonérer de tout ou partie de sa responsabilité
en apportant la preuve que le dommage est imputable soit au voyageur,
soit a un tiers étranger a la fourniture des services de voyage compris
dans le contrat et revét un caractére imprévisible ou inévitable, soit a
des circonstances exceptionnelles et inévitables.

Pr ion des d é lles : les informations recueillies
font l'objet d'un traitement informatisé destiné a la gestion du dossier
client pour la réservation, la facturation et l'élaboration des statistiques
de 'Office de Tourisme et d'attractivité de Trouville-sur-Mer. Les desti-
nataires des données sont le Service Commercial de ['Office de Tourisme
et d'attractivité de Trouville-sur-Mer et le trésor Public de Trouville-sur-
Mer. Les données personnelles concernant votre dossier de réservation
seront traitées de fagon confidentielle. Elles seront conservées jusqu'a
la cl6ture de votre dossier et seront ensuite archivées. Conformément
a la loi « informatique et libertés » du 06 janvier 1978 modifiée, vous
bénéficiez d'un droit d'accés et de rectification aux informations qui
vous concernent. Si vous souhaitez exercer ce droit et obtenir une com-
munication des informations vous concernant, veuillez-vous adresser a
communication@trouvillesurmer.org

Contact : OFFICE DE TOURISME ET D'ATTRACTIVITE

Forme juridique : EPIC

N° SIRET : 529 299 596 000 13

Code APE : 79907

Certificat d'immatriculation n® IM014110021

Garantie financiére : APST situé 15 avenue Carnot, 75017 PARIS, n° de
téléphone: 0144092535

Toutes les informations dans la présente brochure sont données a
titre indicatif et donc susceptibles de subir des modifications en cours
d'année. Pour connaitre les conditions exactes du moment, nous vous
invitons a vous adresser directement auprés du service commercial. Ce
document n'est pas contractuel et ne saurait engager la responsabilité
de ['Office de Tourisme et d'attractivité de Trouville-sur-Mer.
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"AVOS MEETINGS-

Savourer un moment exclusif dans le cadre incomparable du Casino Barriére Trouville
pour tous vos projets professionnels ou privés. Profitez de toutes nos solutions
et savoir-faire pour garantir le succes de votre événement.

JOURNEES D'ETUDE + REPAS D'AFFAIRES + RECEPTIONS PRIVEES
DINERS SPECTACLES + DINERS DANSANTS + COCKTAILS
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CONTACT

mchretien@groupebarriere.com + Tél:02 3187 75 00
WWW.CASINO-TROUVILLE.COM
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